CyberStreet Wireless Internet FAQ

Q: What does it cost? How fast is it?

A: Our current rate for residential service is $44/month. Speed varies based on your location. Typical download speeds range from 6Mbps to over 15. Also, upload speed is also over 4 Mbps in most of our coverage area (cable Internet is typically only 2.5 and DSL only around 0.7!) At the current time there are no Internet taxes or extra fees we need to collect..
Q: Does “Wireless” mean I don’t need a cable to the computer?

A: No, Wireless refers to the connection from our facilities to your house or business. A cable connecting the outside radio/antenna to your computer is still needed.

Q: What does the radio that is mounted outside look like; how large is it?

A: Our antennas vary in size from just a few inches across to around 1.5 feet across depending on how far you are from one of our base stations. See the included photo sheet for examples of radio/antenna installation we have done.

Q: How will weather effect my connection?

A: Our base stations are mounted on tall buildings/towers nearby, so the signal doesn’t need to travel far. Typically, rain has virtually no effect on our equipment. Customers who use their connection even with severe thunderstorms at their location report no loss of connection.

Q: I have heard about Internet telephone; does your company offer it and how does it work?

A: This is called VOIP (Voice Over Internet Protocol) and it works very well with our connections. We do not, however, offer it directly. Vonage and Viatalk are both known to work well with our service. See http://www.vonage.com and/or http://www.viatalk.com.

Q: I have never heard of CyberStreet; how long have you been in business?

A: CyberStreet started offering dialup Internet connections in January of 1995. We are the oldest Internet provider in SW Florida currently offering high speed Internet!

Q: How can I get hooked up?

A: First, we need to perform what we call a site survey to determine if you can get our service. After we have determined that you can, we will discuss what your installation will look like and what it will require. Included in this information pack is a copy of our current contract with terms of service and acceptable use policy.
